
WARRANTY

A. Express Warranty. Heiser Logistics warrants to you, as the original purchaser, that the ProTex II® System shall be free of material defects 
resulting from inferior materials or poor workmanship for the periods listed below from the date of delivery, based on the supplier of the 
parts:

THREE YEAR WARRANTY ONE YEAR WARRANTY WARRANTY PROVIDED BY MANUFACTURER 
PLEASE CONTACT US FOR MORE 
INFORMATION

Alarm Initiating Switch Cable ASCO Mechanical Gas Valve

Agent Distribution Hose Corner Pulley ASCO Solenoid Gas Valve

Cylinder Mounting Bracket Gas Valve Box Evergreen Hood Seal

Electrical Switch/Microswitch Jiffy Hood Seal Globe Fusible Link

Flexible Conduit Link Housing Detector Bracket

Heiser Mechanical Gas Valve Reset Relay

Nozzle Tee Pulley

ProTex II® Cylinder

ProTex II® Enclosure

ProTex II® Mechanical Control Head

ProTex II® Pneumatic Actuatin Cylinder

ProTex II® Remote Mechanical Pull Station

Stainless Steel Actuation Hose

No agent, sales representative or other employee of Heiser Logistics shall have the authority to modify or expand this express warranty in 
any way. 

B. EXCEPT AS EXPRESSLY PROVIDED IN A ABOVE, HEISER LOGISTICS DISCLAIMS ALL WARRANTIES AND REPRESENTATIONS OF ANY 
KIND, EITHER EXPRESS OR IMPLIED, AS TO THE  ProTex II® SYSTEM, AND IN PARTICULAR, DISCLAIMS ALL REPRESENTATIONS AND 
WARRANTIES: (I) AS TO THE DESIGN, QUALITY OR CONDITION OF THE ProTex II® SYSTEM; (II) AS TO THE MATERIAL, EQUIPMENT OR 
WORKMANSHIP IN THE ProTex II® SYSTEM; (III) AS TO THE MERCHANTABILITY OR FITNESS OF THE ProTex II® SYSTEM FOR ANY PAR-
TICULAR PURPOSE; (IV) AS TO THE SUITABILITY OF THE ProTex II® SYSTEM FOR YOUR PURPOSES OR THE IMPACT OF THE  
ProTex II® SYSTEM ON YOUR OPERATIONS. Heiser Logistics makes no warranties or guarantees regarding the production or 
performance you or any other person or entity may obtain from the ProTex II® System.

C. Heiser Logistics’ sole obligation for any non-conforming parts shall be, at Heiser Logistics’ option: (I) to repair or replace such parts, or (II) 
refund any portion of the purchase price you have paid; provided  that Heiser Logistics is not responsible for repairing or replacing parts 
not supplied by Heiser Logistics. Any parts not supplied by Heiser Logistics may be subject to additional requirements, constraints, or other 
warranty terms. Please contact Heiser Logistics or your authorized ProTex II® Distributor for more information.  This limited remedy shall be 
your exclusive remedy.

D. HEISER LOGISTICS SHALL NOT BE LIABLE UNDER ANY CIRCUMSTANCES FOR ANY SPECIAL, INDIRECT, INCIDENTAL OR 
CONSEQUENTIAL DAMAGES, INCLUDING BUT NOT LIMITED TO LOST REVENUES AND PROFITS AND DAMAGES FOR BREACH OF 
CONTRACT, BREACH OF WARRANTY AND NEGLIGENCE. 

E. For repairs, parts, and service of the ProTex II® or any parts thereof, contact your authorized ProTex II® Distributor. 
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